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(57) ABSTRACT 

According to a computer-implemented approach for renting 
items to customers, customers specify what items to rent 
using item selection criteria separate from deciding when to 
receive the specified items. According to the approach, 
customers provide item selection criteria to a provider 
provides the items indicated by the item selection criteria to 
customer over a delivery channel. The provider may be 
either centralized or distributed depending upon the require- 
ments of a particular application. A “Max Out” approach 
allows up to a specified number of items to be rented 
simultaneously to customers. A “Max Turns” approach 
allows up to a specified number of item exchanges to occur 
during a specified period of time. The “Max Out” and “Max 
Turns” approaches may be used together or separately with 
a variety of subscription methodologies. 

100 Claims, 7 Drawing Sheets 
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METHOD AND APPARATUS FOR RENTING According to another of the invention, a computer- 
implemented method is provided for renting items to cus- 
tomers. According to the method, one or more item selection 
criteria are received that indicate one or more items that a 

s customer desires to rent. Up to a specified number of the one 
or more items indicated by the one or more item selection 

more item delivery criteria being satisfied, one or more other 
items indicated by the one or more item selection criteria are 

10 provided to the customer, wherein a total current number of 
items provided to the customer does not exceed the specified 

Conventional inventory rental models are typically based number. 
upon renting items for fixed rental Periods and charging late According to another aspect of the invention, a computer- 
fees for keeping rented items beyond a specified return date. implemented method is provided for renting items to cus- 
l h s e  types of inventory models suffer from several signifi- 15 tomers. According to the method, one or more item selection 
cant limitations. First, conventional rental models require criteria are received that indicate one or items that a 
customers to make the decision Of what items to rent at customer desires to rent. Up to a specified number of the one 
substantially the same time as the decision of when to rent or itern selection 
the items. An example that illustrates this limitation is a criteria are provided to the customer, response to one or 
video rental business. Customers go to a video rental store 20 other 
and select particular movies to rent at that time. The cus- items indicated by the one or item selection criteria are 
tamers take the movies home and must return them a provided to the customer, wherein a total number of items 
particular due date or be charged a late fee. In this situation, provided to the customer within a specified period of time 
the customers cannot decide what movies to rent before does not exceed a specified limit, 
actually renting them. The customers may have a particular 2s According to another aspect of the invention, a method is 

provided for renting movies to customers. Up to a specified movie in mind, but there is no guarantee that the video rental 
store has the particular movie in stock. Moreover, due dates number of movies are provided to the customer, In response 

to a return of any of the movies provided to the customer, are inconvenient for customers, particularly for “new 

one or more other movies are provided to the customer, release” movies that are generally due back the next day. 
Given the current demand for inventory rental and the 30 wherein a total current number of movies provided to the 

limitations in the prior approaches, an approach for renting customer does not exceed the specified number, 
According to another aspect of the invention, a method is items to customers that does not suffer from limitations 

provided for renting movies to customers. Up to a specified associated with conventional inventory rental models is 

number of movies are provided to the customer. In response highly desirable. In particular, an approach for renting 
inventory items to customers that allows separation of 35 to a return of any of the movies provided to the customer, 

one or more other movies are provided to the customer, customers’ decisions of what items to rent from when to rent 

wherein a total current number of movies provided to the the items is highly desirable. 
There is a further need for an approach for renting items customer does not exceed the specified number and wherein 

to customers on a continuous basis that avoids the use of a total number of movies provided to the customer within a 
fixed due dates or rental “windows” appurtenant to conven- 40 specified period of tirne does not exceed a specified limit, 

According to another aspect of the invention, a computer- tional rental models. 
There is Yet a further need for an approach for renting implemented method is provided for renting movies to 

movies, games and music to customers that is more conve- customers, ~ ~ ~ ~ ~ d i ~ ~  to the method, one or movie 
nient and to customers than 45 selection criteria are received from a customer that indicates 
approaches. one or more movies that the customer desires to rent. Up to 

a specified number of the one or more movies indicated by 
the one or more movie selection criteria are provided to the 

According to one aspect of the invention, a method is customer. In response to a return of any of the movies 
provided for renting items to customers on a subscription 50 provided to the customer, one or more other movies indi- 
basis. Up to a specified number of items are provided to the cated by the one or more movie selection criteria are 
customer. In response to one or more item delivery criteria provided to the customer, wherein a total current number of 
being satisfied (such a return of one or more previously movies provided to the customer does not exceed the 
rented items), one or more other items are provided to the specified number and wherein a total number of movies 
customer, wherein a total current number of items provided 55 provided to the customer within a specified period of time 
to the customer does not exceed the specified number. does not exceed a specified limit. 

According to another of the invention, a method is pro- According to another aspect of the invention, an apparatus 
vided for renting items to customers. According to the for renting items to customers is provided. The apparatus 
method, one or more item selection criteria are received that comprises one or more processors and a memory commu- 
indicate one or more items that a customer desires to rent. 60 nicatively coupled to the one or more processors. The 
Up to a specified number of the one or more items indicated memory includes one or more sequences of one or more 
by the one or more item selection criteria are provided to the instructions which, when executed by the one or more 
customer. In response to one or more item delivery criteria processors, cause the one or more processors to perform 
being satisfied, one or more other items indicated by the one several steps. First, one or more item selection criteria are 
or more item selection criteria are provided to the customer, 65 received that indicate one or more items that a customer 
wherein a total current number of items provided to the desires to rent. Up to a specified number of the one or more 
customer does not exceed the specified number. items indicated by the one or more item selection criteria are 

ITEMS 

FIELD OF THE INVENTION 

The present invention to inventory and criteria are provided to the customer, In response to one or 
more specifically, to an approach for renting items to cus- 
tomers. 

BACKGROUND OF THE INVENTION 

items indicated by the one or 

itern delivery criteria being satisfied, one or 

SUMMARY OF THE INVENTION 






























